Hotel Booking and Cancellation Policy
Billing Instructions 
Payment Terms: 
 ALL PAYMENTS TO BE SETTLED BY CASH / CREDIT CARD prior departure.
 CREDIT CARD GUARANTEE REQUIRED FOR ALL ROOM RESERVATIONS
 ROOMS WILL BE CHARGED FOR ALL BOOKINGS ONCE CONFIRMED. 
 ALL BOOKINGS WILL BE NON-REFUNDABLE BASIS AND NO REFUND WIL BE 
RETURNED ONCE BOOKINGS ARE CONFIRMED
General Terms and Conditions:
Check-In and Check-Out Timing 
 The check-in time is 15:00 PM. 
 Check-out time is 1200 hrs. 
 Early check / late check-out is available and subject to availability. Additional charges will 
apply. If complimentary early check in / check out will be allowed, arrangements to be 
made in writing. 
 Early check in / late check-out requests should be made in advance to ensure availability. 
Cancellation / No Show policy:
 Rooms cancellation/ No-show fees apply as follows:
 30 days before arrival and in case of cancellation 25% of the charges will be
 15 days before arrival and in case of cancellation 50% of the charges will be due 
 07 days to 01 day before arrival and in case of cancellation 100% of the charged as 
penalty.
 Cancellation of the event quoted in the Contract will be subject to cancellation charges 
as mentioned above
 Cancellations and amendments should be documented by official (email or fax). Hotel 
will advise the cancellation number to confirm all requests.
Guest Rooming List 
 The final rooming list is required 30 days prior to arrival, any changes to the rooming 
list should be advised latest 72 hours in advance and in writing.
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